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ABOUT

Spectasurfaces Pvt. Ltd. is a growing organization focused on
delivering high-quality surface solutions and products to its
customers. As the business expanded, the company required
a centralized customer relationship management (CRM)
platform to streamline sales operations, improve customer
engagement, automate processes, and provide better
visibility into business performance across departments.




N
PROJECT OVERVIEW

UniCloud IT Services (UCS), a Zoho Premium Partner, was engaged to implement and customize Zoho CRM
Enterprise Edition for 75 users. The project involved CRM deployment, process automation, user management,
reporting setup, custom development, and future-ready integration capabilities to support Spectasurfaces’
business growth and operational efficiency.

The implementation was designed to provide a scalable CRM ecosystem capable of handling lead
management, sales tracking, customer communication, workflow automation, and advanced analytics.

PROJECT OBJECTIVES

The primary objectives of the project were:
e Centralize customer and sales data in a single platform.
e Automate manual sales and operational processes.
e Improve lead tracking and conversion management.
e Enhance customer engagement through integrated communication tools.
e Establish role-based security and access controls.
e Generate actionable business insights through advanced reporting and analytics.
e Create a scalable CRM system that can accommodate future business expansion and integrations.



CHALLENGES

Before implementation, the client faced several business challenges:
e Dispersed customer and sales information across multiple system:s.
e Limited visibility into sales pipeline performance.
 Manual assignment and follow-up processes causing delays.
e Lack of standardized sales workflows and approval mechanisms.
e Difficulty in tracking customer interactions and engagement history.
e Need for customized business processes unique to their operational
requirements.
 Requirement for future integrations with third-party platforms such
as WhatsApp, Telephony, and external APIs.




SOLUTION

UniCloud IT Services proposed and implemented Zoho CRM Enterprise Edition with a tailored approach that

aligned with the client’s business processes.

Key implementation activities included:

Additionally, UCS established a support framework for ongoing CRM administration, user management, issue

Zoho CRM Enterprise deployment for 75 users.

CRM configuration and user role setup.

Sales process mapping and pipeline creation.

Workflow automation implementation.

Blueprint-driven process management.

Custom module and field development.

Security and access control configuration.

Dashboard and reporting setup.

User onboarding and support services.

Provision for future third-party integrations and custom development.

resolution, and enhancement requests.




FUNCTIONALTY & FEATURES

CORE CRM FEATURES

* Lead Management

e Contact Management

e Account Management

 Deal Management

e Sales Pipeline Management

e Sales Forecasting

e Workflow Automation

e Assignment Rules

e Lead Scoring Rules

e Blueprint Process Management

ADVANCED FEATURES

¢ Custom Modules

e Custom Fields

e Advanced Reports and Dashboards
e Al-Powered Assistant (Zia)

e Territory Management

e Multiple Sales Pipelines



COMMUNICATION & CUSTOMER ENGAGEMENT

e Email Integration

e Email Templates

e Web Forms

e lead Capture Automation

e Customer Interaction Tracking

SECURITY & ADMINISTRATION

* Role-Based Access Control
e Data Sharing Rules

e Audit Logs

e Field-Level Security

PRODUCTIVITY & COLLABORATION

e Task Management

e Event Scheduling

e Call Tracking

e Document Management
* Mobile Application Access



CUSTOMIZATION & INTEGRATION CAPABILITY

e Custom Development Services

e APl Integrations

e WhatsApp Integration Readiness
e Telephony Integration Readiness
e Third-Party System Connectivity

SUPPORT SERVICES

e User Creation & Management

e Standard CRM Support

e [ssue Resolution Assistance

* Ongoing Configuration Support



Conclusion

The Zoho CRM Enterprise implementation successfully established a centralized and scalable
customer management platform for Spectasurfaces Pvt. Ltd. The solution improved operational
efficiency, standardized sales processes, enhanced customer visibility, and enabled data-driven
decision-making.

With workflow automation, advanced reporting, secure access controls, and customization
capabilities, the organization is now better equipped to manage customer relationships, accelerate
sales performance, and support future business growth.

The platform also provides flexibility for future enhancements, integrations, and process expansions
as business requirements evolve.



ABOUT US

Founded on September 12, 2018, Unicloud IT Services is a trusted cloud service provider
specializing in ZOHO solutions. Our team of experienced developers brings over seven years of
combined expertise, delivering tailored services that help businesses across industries achieve
their goals.

To date, we have successfully completed 1,000+ projects for over 5,000 clients, maintaining a 95%

project success rate and strong client retention. Our team holds multiple ZOHO certifications,
reflecting our commitment to quality, security, and reliable support.

Unicloud continues to expand its services, partnering with organizations of all sizes to implement
effective, technology-driven solutions.
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